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Rewards Card members cash in
on everyday savings

35,000 new members added in the last year

From the CE(Q

*RRGZLOO RI WKH +HDUWODQG
YHHIII9 7700000000 000004444400000777

HPEUDFH WKH 5HZDUGV &DUG ZL
WUDQVDFWLRQV QRZ OLQNHG WR
‘LWK WKH 5HZDUGV &DUG LQ KI
WKHLU VHOHFWLRQV DV DOZD\V [
GROODU VSHQW 2Q DYHUDJH DFU¥
VKRSSHUV DUH UHGHHPLQJ LQ
7KDWJV QHDUO\ PLOOLRQ LQ VDYL
HDFK \HDU +*+ DQG DQRWKHU ZD\ *RRC
KROG EXGJHWV ZKLOH VXSSRUWLQJ
FRPPXQLWLHYV

S our unique
communities
continue to
evolve, so do
the opportunities to make a
PHDQLQJIXO GLUHUHQFH $W *RRG
Rl WKH +HDUWODQG ZH UHPDLQ IHf
EXLOG EULJKWHU IXWXUHV ZKLOH
ZD\V WR VWUHQJWKHQ RXU PLVVLH ; pS
UHVSRQG WR WKH FKDQJLQJ QHHG ?REV‘/"%%
'XULQJ WKH SDVW VHYHUDO PRQ Gfm =
KRZ LQQRYDWLRQ DQG FROODERU 5 et
LPSDFW )URP GHYHORSLQJ QHZ V e 40% of store transactions use a
HIWHQG WKH OLIH RI GRQDWHG-JR Rewards Card
LQJ RSSRUWXQLWLHY DQG VWUHQ - .
VKLSV ZH DUH :OGLQJ QHZ ZD\V » 34,786 new members joined in the
UHVRXUFHV VNLOOV DQG VXSSRU past year
HURUWYV UHAHFW RXU EHOLHI WKD » $2,510 redeemed in rewards each day
ZKHQ RUJDQL]J]DWLRQV EXVLQHVV
WRJHWKHU WRZDUG D FRPPRQ SX
7KLV LVVXH KLJKOLJKWYV VHYHU
LQ DFWLRQ <RXfOO UHDG DERXW
5H ODNHUV ODUNHW ZKLFK JLYHYV 6LQFH WKH SURJUDPYTV ODXQFK LQ
O, B4 QEeN, IAD QIS AVAVANONINONbOlY *RRGZLOO VKRSSHUV KDYH VLIQHG X
‘H DOVR FHOHEUDWH WKLV \HDUT DGGLWLRQ WR HDUQLQJ SRLQWV RQ
ZKRVH DFKLHYHPHQWYVY UHPLQG X RI WKH +HDUWODQG VWRUH ORFDWL|
FARVE G AVAVA QoI R VANMPRUAVATVARVAVALERY) HOQMR\ VSHFLDO VDYLQJV SURPRWLR
FDUHHU VHUYLFHV SURJUDPV ZH HYHQWYV WKURXJKRXW WKH \HDU
RSSRUWXQLWLHY WKDW SUHSDUH
PHQW ZKLOH KHOSLQJ HPSOR\HUV|[PHHW WKH ZRUNIRUFH QHHG
WRGD\ DQG WRPRUURZ
2] FRXUVH QRQH RI WKLV ZRXOG EH
JHQHURVLW\ RI RXU GRQRUV WKH OR\D I AN s
dedication of our team members and the support of our Y \ a‘("\"‘,‘{i
FRPPXQLW\ SDUWQHUV (YHU\ GRQIDW 53 ‘
HYHU\ SDUWQHUVKLS KHOSV FUHDWH R
OLYHV DQG EROVWHU RXU FRPPXQLW L}k
7KDQN \RX IRU EHLQJ DQ LPSRUW D QIS
VWRU\ 7RIJHWKHU ZH ZLOO FRQWLQ X Hijyas
HPEUDFLQJ LQQRYDWLRQ DQG FUHDWILIQS

By the numbers —

SN IAVI 10010000000 102000 100019 1000 10000 1000 0 000 10 0000 1000000000

* Nearly $1 million returned to shoppers
each year

$v DOzZD\V WKH EHVW LV \HW WR gat

Pat Airy
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Career & Support Services Directory

1025 Wade St « 319-248-4671

Helms Career Center ¢ Digital Skills Training
Occupational Skills Training « Employment Assistance

Burlington
Helms Career Center ¢ Digital Skills Training

Occupational Skills Training « Employment Assistance

SNAP Employment & Training * World of Work Job Readiness ClasS&AP Employment & Training ¢« World of Work Job Readiness Classes

165 W Burlington Ave ¢ 319-208-0293 lowa City

. . Supported Community Living
Cedar Rapids 1441 Blairs Ferry Rd NE ¢ 319-393-3434

Helms Career Center ¢ Digital Skills Training Keokuk 1226 Main St « 319-208-0291
Occupational Skills Training « Employment Assistance Helms Career Center * Digital Skills Training « Occupational Skills
SNAP Employment & Training ¢« World of Work Job Readiness Classé@saining * Employment Assistance « SNAP Employment & Training
Day Habilitation « Supported Community Living World of Work Job Readiness Classes

Clinton 1015 13th Ave North ¢ 563-484-3744 Moline
Helms Career Center ¢ Digital Skills Training Helms Career Center ¢ Digital Skills Training
Occupational Skills Training « Employment Assistance Occupational Skills Training « Employment Assistance
SNAP Employment & Training * World of Work Job Readiness ClasS&AP Employment & Training ¢« World of Work Job Readiness Classes

Davenport 320 W Kimberly Rd ¢ 563-327-0150 Mount Pleasant 700 N Grand Ave ¢ 319-759-5018
Helms Career Center ¢ Digital Skills Training Helms Career Center « Digital Skills Training

Occupational Skills Training « Employment Assistance Occupational Skills Training « Employment Assistance
SNAP Employment & Training « World of Work Job Readiness Class&iNAP Employment & Training, World of Work Job Readiness Classes

Day Habilitation « Veterans Services .
Muscatine 427 Lake Park Blvd * 563-263-2826
Davenport 318 E 7th St « 563-279-4357 Occupational Skills Training « Emploment Assistance
Helms Career Center ¢ Digital Skills Training SNAP Employment & Training

Occupational Skills Training « Employment Assistance .
SNAP Employment & Training « World of Work Job Readiness Clas Muscatine 2001 Cedar Plaza Dr » 563-484-3766

Helms Career Center « Digital Skills Training
1470 S 1st Ave » 319-338-7389 Occupational Skills Training « Employment Assistance
Day Habilitation

4805 22nd Ave * 563-484-3757

lowa City
SNAP Employment & Training ¢« World of Work Job Readiness Classes



Creativity, Upcycling and Sec d Chancey

Welcome to the

The Re-Makers Market was
held for a second year at the
Goodwill Store in Burlington
on June 13. It Is a free
community event featuring
local artists, creators

a variety of recycled
and upcycled

DQG YHQGRUV ZKE R brH:

Re-Makers Market

QJWRQ RQ -XQH DV WKH *RRGZLOO 6WRUH KRVWHG LWV VH
H ODNHUV ODUNHW 7KH IUHH FRPPXQLW\ HYHQW IHDWXUHG (
DQG FUHDWRUYVY VHOOLQJ UHF\FOHG UHSXUSRVHG DQG XSF\FOHG
KLOH HYHU\ YHQGRU EURXJKW D XQLTXH SHUVSHFWLYH PDQ\"
FRPPRQ JRDO ¢(QGLQJ QHZ OLIH IRU PDWHULDOV WKDW PLJKW RV
GLVFDUGHG
s, WYV JUHDW WR VHH VR PDQ\ ORFDO DUWLVWY LQ RQH VSRW ~
6WLQHPDQ VWRUH PDQDJHU 37KH 5H ODNHUV ODUNHW LV D QDWW
*RRGZLOO EHFDXVH LW EULQJV WRIJHWKHU FUHDWLYLW\ VXVWDL
FRPPXQLW\ :HYUH H[FLWHG WR SURYLGH D VSDFH ZKHUH SHRSOH
VKDUH WKHLU ZRUN DQG FRQQHFW ZLWK RWKHUV ~
7KH HYHQW DOVR KLJKOLJKWHG WKH JURZLQJ PRYHPHQW WRZD
FUHDWLYH UHXVH ODQ\ YHQGRUV LQFRUSRUDWHG VHFRQGKDQG
RU UHFODLPHG PDWHULDOV LOQWR WKHLU ZRUN GHPRQVWUDWLQ.
Ej EH WUDQVIRUPHG LQWR VRPHWKLQJ HQWLUHO\ Q

&HDWLYLW\ XSF\FOLQJ DQG VHFRQG FKDQFHV FDPH WRJHWKF

LOOLQJ D WHDP PHPEHU DW WKH %XUOLQJWRQ *R
QG RQH RI WKH HYHQWYTV SDUWLFLSDWLQJ FUHDWF
LV DERXW PRUH WKDQ VHOOLQJ KDQGPDGH JRRGYV
3'H QHHG SODFHV IRU SHRSOH WR FRPH WRIJHWKHU VKRZ ZKDW
DUH FUHDWLQJ DQG SHUKDSV VKDUH VRPH RI WKHLU ZRUN °~ VKH
RQO\ LV LW JRRG IRU WKH ORFDO HFRQRP\ EXW LW LV JUHDW IRL
HQYLURQPHQW $QG WKH SHRSOH ZKR FRPH DQG EURZVH KDYH
DQ RSSRUWXQLW\ WR VHH FUHDWLRQV DQG WKLQN DERXW WH[WL
KRXVHKROG JRRGV IURP D GLUHUHQW SHUVSHFWLYH -
2UJDQL]J]HUV KRSH WKH 5H ODNHUV ODUNHW FRQWLQXHYV
WR JURZ DV PRUH FUHDWRUV VKRSSHUV DQG FRPPXQLW\
PHPEHUVY GLVFRYHU WKH SRVVLELOLWLHYV RI FUHDWLYH UHXV



Training Achiever of the Year

6LQFH EHJLQQLQJ VHUYLFHV LQ 2FWREHU %HU
QDUG KDV GHPRQVWUDWHG H[FHSWLRQDO GHGLFDWLRQ
to achieving his career goals in information
WHFKQRORJ\ +H VXFFHVVIXOO\ FRPSOHWHG VHY
HUDO FRXUVHV RIWHQ ¢(¢QLVKLQJ FRXUVHZRUN
DKHDG RI VFKHGXOH $QG ZKLOH SXUVXLQJ
WKHVH WUDLQLQJV %HUQDUG PDLQWDLQHG HP
SOR\PHQW EDODQFHG-FRPSHWLQJ UHVSRQVL
ELOLWLHVY DQG QHYHU PLVVHG D FODVV +LV VWURQJ
ZRUN HWKLF DOORZHG KLP WR PDNH VWHDG\ SURJ
UHVV WRZDUG D FDUHHU 4LV SRVLWLYH DWWLWXGH GHWHU
PLOQDWLRQ DQG SDVVLRQ IRU OHDUQLQJ PDNH KLP D WUXO\
GHVHUYLQJ 7UDLQLQJ $FKLHYHU RI WKH <HDU

Supported Community Living Achiever of the Year
TKURXJK KDUG ZRUN DQG GHWHUPLQDWLRQ 6KHOL KDV
PDGH VLJQL¢{¢FDQW SURJUHVV WRZDUG JUHDWHU LQGH
SHQGHQFH DQG DQ LPSURYHG TXDOLW\ RI OLIH 6KH
KDV EHFRPH PRUH HQJDJ" '

DFWLYLWLHV DVVLVWLQ. :
L0J JURFHULHY RQOLQH Each year Goodwill of the Heartland celebrates the

WR PDQDJH KHU KHDoOwI e€xceptional achievements of a select group of program
planned outings and participated in aetiv participants and team members through the Edgar
WLHV RUHUHG WKURXJK K  Awards — named after Goodwill Industries International

+HU JURZWK LQ RUJDQL]D\ founder and former lowan Edgar J. Helms.
VHO| DGYRFDF\ DQG FRPPX

AHFWV D VWURQJ FRPPLWPRH :
PHQW 6KHOLYV DFFRPSOLVKPHQ\ We are proud tointroduce you to our most recent batch

6&/ $FKLHYHU RI WKH <HDU of award winners and honored to share their stories of
hard work, determination and self-discovery.

Townsend Employment Achiever of the Year

JRU PRUH WKDQ \HDUV OLFNH\ KDV GHPRQVVY/ DN
HG DQ H[WUDRUGLQDU\ GHGLFDWLRQ WR ZRUN HDUQ
LQJ WKH UHVSHFW RI VXSHUYLVRUV DQG FRIRUnNgAchHever

Day Habilitation Achiever of the Year

SHQHH PDGH UHPDUNDEOH S WKLV \!
WKH 'D\ +DELOLWDWLRQ SUg4

YROXQWHHU ZRUN DQG H
strengthened her social skills and led to
PRUH PHDQLQJIXO FRPPXQL
ORVW LPSRUWDQWO\ VKH HP
taking an active role in creating a more independent

IXWXUH IRU KHUVHOI &RQJUDWXODWLRQV 5

Helms Family Award

7TKURXJK KHU GHGLFDWLRQ SURIHVVLRQDOL
mitment to supporting others, Donna has become

KH SURYL
VXSSRUW WR OHDGHUVKL WKH %RDU R1 'L

RSHUDWLRQV UXQ VPRR
NLQGQHVYV UHOLDELOLW
VROXWLRQV WR FRPSOH]
FRQVLVWHQWO\ JRHV DER N§
SRUW SHRSOH DQG ZRUNSOD
orative spirit, attention to detail, and commitment
WR PLVVLRQ PDNH KHU D WUXO\ GHVHUYLQJ
+HOPV )DPLO\ $ZDUG

KO\ .QRZQ IRU

Retail Mission IMPACT Award

WKURXJK KLV UHOLDELOLW\ VWURPSKERURWIWNWDGLEDQJID ¥ $XVWLQ /RHVYVIERRUEN BPHIWKLQJ DQ AR UNS

DQG FRPPLWPHQW WR GRLQJ HYHU\ WDVN ZHOO

JROORZLQJ FORVXUH RI ,RZD +RXV Fupmsied Gommunity Living Achiever

OLFNH\ VXFFHVVIXOO\ WUDQVLWLRQHG WR D6dlly¢yK OF1HLVK

UROH DW %XUJH +DOO DGDSWLQJ WR VLIJQL,FDQW

FKDQJH ZKLOH FRQWLQXLQJ WR WKUL YTFwnrsed Ergplpyment Achiever
spite facing personal loss and challenges, he
KDV UHPDLQHG IRFXVHG DQG UHVLOLHQW +LV SHUVHYHU

DQFH GHWHUPLQDWLRQ DQG SRVLWLYH H[DP eyHabiitetopschiever

HDUQ WKH 7TRZQVHQG (PSOR\PHQW $FKLHYHU DzDUGLIRUWKDQRWDlUNUHQGD :DONQHWXQLW\ DQG FUHDWH ODVWLQ

SWKHQ &DUULQJWRQ 3DUNHU ¥ -XOLH BRRYNOOGW P QTGWH[HD:QI®

ZKHUH SHRSOH RI DOO DEOLWLHY DUHSPSF
PHDQLQJIXO HPSOR\PHQ

ing, and supportive coaching, team mem

7KH ORFDWLRQ GHPRQVW
retail can come together to impact the eom



Spooky season is scary good for Goodwill, textile repurposing focus of
Goodwill programs and services _ : _ .-
Tippie Sustainability Case Study

KHQ \RX YLVLW +DOORZHHQ +HDGTXDUWKUV BWNVW¥$SWORFO@QWHUGLVFLSOLTH WHWRE HGW HVWW B PG DWR @ KN HO|
*RRGZLOO 6WRUH \RX ¢QG WKH ODWHVWSBHRYWYP?HW\ WIURQGV7 LISKRH &ROOHIR RS YRKVHLYHVIVVWBRENQHB D ZRU
GHFRU DQG DFFHVVRULHV DW D IUDFWLRQ@ RO ZTRWOGOVKRWWYQDIKLYILW\ FKDWRH RIH DMAJRWERRGAL 6 ® DRI XWKH. QJ
EHFDXVH ZH EOHQG WKH EHVW RI GRQDWHGBG LDMREDQIGZ JRRED W R KH RUJID QLW R DR3G W HRY X OFDIRQHKROQWOD @ G R/RKIMWU
SURYLGH VKRSSHUV XOWLPDWH YDULHWAWY PLVVLRQ SURJUDPPLQJ ZKLOH VHPODL® MW R®&RIYDRVH BHW H [ WQ D XIVW D

'H GR WKLV EHFDXVH VSRRN\ YHDVRQ b G W RPRUIWR UQRXRRRHUIPDWHULDO |$R P @QIREODGODRBY IOV WHFKQRORJ\ L
QL]DWLRQfV PLVVLRQ DQG ¢QDQFLDO KHD@WISDUW RI WKH 6XVWDLQDELGSUW\S&RFH 8 WIXEGE\ ZRUNARIZIMGDPRQJ F

%\ QHDUO\ DQ\ PHDVXUH +DOORZHHQHR\V7REELAREHPIRMW DQG 7LSSLH 6RFLDMYREBBDW RKRPPEXQUIHU WHEH 3UHVL
ODUJHVW DQQXDO IXQGUDLVHU 6DOHV paffs predditédRsibstRiediaé tkdaQuridd panel that includddK H FRPSHWLWLRQ ZDV DQ HQULFKL!
SURYLGLQJ MRE WUDLQLQJ HPSOR\PHQW HOIDHFHPONWWNNHUYLRHYR®QZA. 00 ZLWK DFWLRQDEOH LGHDV VWUHQJW
RWKHU FRPPXQLW\ EDVHG SURJUDPV ,Q IDFMH VVWXQMYWRA FROBEGXFWHG W KDXQE \BIGND Q A M B DARFEY HHY\DEDW DRAGHVG D U |
dollar spent at our stores is reinvested in the local communi LQGXVWU\ WUHQGY DQG SUHVHQWH®WURQWLYH \HW SUDFWLFDO VROXMW
W\ WKURXJK VXFK SURJUDPV DQG VHUYLWFKNEBW DOLJQHG ZLWK RXU PLVVLRQ RI7WWLOWH FKPIO@DHQUWNVDWKURKBIKG E

Donating and purchasing used costumes and accessories HGXFDWLRQ WUDLQLQJ DQG HPSORWRXQOWGC2MKABH RXGW BN QIKRDAHWRIUJI D Q

DOVR DOLJQV ZLWK RXU IRFXV RQ VXVWBRDQGBAORWN H @XWOH W FXRORGYZ L OO 6RO BVMLGROIDEAL O UW \ LEECHIDN HAH G
HFRQRP\ :RUNLQJ ZLWK FRQVXPHUV *RRGZLOO Rl WKH +HDUW

land has diverted millions of pounds of goods from local

ODQG.OOV DQG UHGXFHG WKH HOYLURQPHQWBRSLFsAHEwy ri gz  SECOND PLACE THIRD PLACE
SURGXFWLRQ Spenny and the Jets Vantage Consulting comMUNity

R +DOORZHHQ LV D SHUIHFW ¢W IR USRap Sttard Eneaserd immyamessy, R Q p\adrew Polgreen, Torin Brown, Josh Schrader, Andrew Elliot,
GHPDQG IRU DURUGDEOH DQG XQLTXH JR R Gic Zndligk Landen Kprf v v LR @ Rawad Al Souki, Avi Malde Samantha Berman

RI SURYLGLQJ RSSRUWXQLWLHY DQG VXSSRUWLQJ FRPPXQLWLHV



— S Ore Spo— Discover free career services designed to help you gain skills, build your resume,

IOWA CITY DQG FRQ¢{GHQWO\ VWHS LQWR \RXU QH[W R

*RRGZLOO Rl WKH +HDUWODQG FDQ . ' . teeee
\RXU FDUHHU WUDQVLWLRQ WKURxJK . CETSTARTEDWITHGOODWHAORE =22

YHQLHQWO\ ORFDWHG WKURXJKRXW RXU CERTIEIEDFORSUCCESSGREs oo oo
7KH FHOQWHUV RUHU IUHH VHUYLFHV VXFK uUv
GHYHORSPHQW LQWHUYLHZ SUHSD@DWLRQ
SURJUDPV 2 DOO WDLORUHG WR KHOS \RX VXF
2XU H[SHULHQFHG WHDP PHPEHUV ZRUN zLWK ¢ GOODWILLHEARTLAND®F

ZDONV RI OLIH HQVXULQJ SHUVRQDOL ™'~ YVoeomniim wsn nuniians A\RY 7
\RX DUH '

2XU IRFXV LV RQ WKH VNLOOV \RX Upcomlng Courses
VWDUW \RXU RZQ EXVLQHVV VZLWFK H[L
LQJ FDUHHU )URP QDYLJDWLQJ DUWL 1V V
VWDWH PDQGDWHG IRRG VDIHW\ WUD YD U
RI VHUYLFHY DOO DW QR FRVW WR \R

7R H[SORUH FHUWL,FDWLRQ RSSRU JHG
6XFFHVV SDJH 2U LI \RXfUH XQVXUH RXV
WKH *HW 6WDUWHG :LWK *RRGZLOO F EUL
YLUWXDO LQIRUPDWLRQ VHVVLRQ :H QG
ZRUN RQ JRDOV \RX VHOHFW

*RRGZLOO RI WKH +HDUWODQG LV | J
UHVRXUFHY DQG DGYDQFHPHQW DFFF "KHI

OLYH RU ZKDW \RXU EDFNJURXQG PD\

ZD & LW\ +LJKZD\ (DVW
KHQ \RXTUH UHDG\ WR H[SHUL
HQFH PRUH WKDQ JUHDW ¢(QGYV
(DFK GD\ WHDP PHPEHUV ZRUN

VLGH E\ VLGH WR FUHDWH D ZHOFRPLQJ
HQYLURQPHQW ZKLOH EXLOGLQJ VNLOOV
FRQ¢(¢GHQFH DQG LQGHSHQGHQFH WKURXJK
PHDQLQJIXO HPSOR\PHQW )URP WKH
VDOHV ARRU WR ERRN VRUWLQJ DQG FXV
WRPHU VHUYLFH HYHU\ UROH FRQWULEXWHYV
WR *RRGZLOOfV PLVVLRQ 7HDP PHPEHUV
DUH HPSRZHUHG WR OHDUQ DQG JURZ ZKLOH
shoppers and donors see our mission in
DFWLRQ ZLWK HYHU\ YLVLW

$QG LI \RXJUH D VSRUWYV IDQ RU DOXP
\RXOO DOVR ¢QG RQH RI WKH DUHDfV EHVW
VHOHFWLRQV RI EODFN DQG JROG JHDU ZKHQ
VFKRRO VSLULW VKRSV RSHQ HDFK \HDU LQ
ODWH VXPPHU

7KLV LV D SODFH ZKHUH HYHU\ EDUJDLQ
KDV D ELJJHU SXUSRVH

| H

@RS E\ WKH *RRGZLOO 6WRUH LQ
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Goodwill Industries of the Heartland
8200 6th Street SW
Cedar Rapids, IA 52404

We help people reach their full potential
through education, training and
the power of work.




