As you read the details below, please reference this sample voucher:
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Each Goodwill of the Heartland Voucher is:
e Valued at $10
e Valid for 14 Days from issue date
e Good Only for clothing & shoes purchases, any ofther items will need to be paid for by the recipient with
either cash or credit/debit card
e Valid at our 17 Retail Stores. (Shown on Voucher)

Generally Agencies issue them based on:
e Emergency Situational Need
e Seasonally for general services purposes to low income families.
o Forexample: Back to School, Change in weather & need for more seasonally appropriate
clothing & shoes, efc.

Distribution is Generally Done:
e One $10 Voucher per family member. (A Family of 5 would receive $50)
o Inourstores, a $10 Voucher for a child would generally cover a pair of shoes, 1 pair of pants & 1
shirt at full price.
e Uptol0 Vouchers, or $100 for families in emergency situations; house fire, loss of all possessions,
etc. Again, this would cover about 25 full price items.

To Complete the Voucher:
Line 1. Print the Recipients Name
Line 2. Have the Recipient Sign
Line 3. Print Your Agency Name
Line 4. Have Issuing Staff Member Print Their Name
Line 5. Issuing Staff Member Signature
Line 6. Issuing Date & Expiration Date (14 Days from Issue Date)

*Note: Authorized Staff may NOT issue voucher to themselves. If an employee is in need of voucher assistance, another
authorized employee must distribute the voucher to the employee.

We would ask that you track the distribution to families on a simple excel form.
Please share with all recipients that in an effort to have their Vouchers provide the most clothing & shoes for
their family, we encourage them to identify our half-off color of the week by signage or by asking an

employee.

Please contact Brent Watkins (bwatkins@goodwillheartland.org) or 319-248-4650 with any questions or further
needs.
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